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Executive Summary  

 

This assessment report on the psychology major examines student learning during the 

2009-2010 academic year. Our assessment of student performance provided evidence that 

students met or exceeded our evaluation benchmarks for each of the 3 learning goals. The 

current  status of our assessment data, using the performance indicators, would be at the 

Yellow Level, meaning that we have begun to collect and demonstrate accomplishment 

of student learning goals, but have several areas of further improvement. Our plans for 

improving our assessment indicators are discussed.  

 

1. Student Learning Goals in the Psychology Major  

 

    The 3 learning goals for the Psychology major are:  

 

1. Students will demonstrate the ability to distinguish between non-scientific v. 

scientific approaches to mind and behavior and critique the similarities & 

differences between psychology and other sciences. 

 

2.  Students will demonstrate their ability to understand critical variables that 

influence mind and behavior from the 4 core areas: biopsychology, learning and 

cognition, developmental/social psychology, and applied psychology, and 

evaluate theoretical orientations within these approaches.   

 

3.  Students will demonstrate their ability to perform psychological research.  That 

includes surveying the literature on a research topic using  professional databases 

(such as PsycINFO and PubMed), developing an appropriate empirical research 

design, conducting the study in an ethical manner, and analyzing and reporting 

their data and interpretations in accordance with the professional standards of the 

discipline. 

  

The psychology faculty are committed to the Millikin mission and have designed a 

curriculum which intentionally prepares majors for professional success, democratic 

citizenship in a global community, and a personal life of meaning and value by 

producing graduates who are capable of thinking critically from a psychological 

perspective.   



 

Psychology graduates achieve the goal of professional success by demonstrating their 

ability to:  

 

a.  distinguish between non-scientific v. scientific approaches to mind and 

behavior and critique the similarities & differences between psychology and other 

sciences. 

 

b.  understand critical variables that influence mind and behavior from the 4 core 

areas: biopsychology, learning and cognition, developmental/social psychology, 

and applied psychology, and evaluate theoretical orientations within these 

approaches.   

 

c.  demonstrate their ability to perform psychological research.  That includes 

surveying the literature on a research topic using  professional databases (such as 

PsycINFO and PubMed), developing an appropriate empirical research design, 

conducting the study in an ethical manner, and analyzing and reporting their data 

and interpretations in accordance with the professional standards of the discipline. 

 

Psychology majors will develop a discipline-based understanding of citizenship in a 

global environment goal by: 

 

a.  understand critical variables that influence mind and behavior from the 4 core 

areas: biopsychology, learning and cognition, developmental/social psychology, 

and applied psychology, and evaluate theoretical orientations within these 

approaches.   

 

b.  demonstrate their ability to perform psychological research.  That includes 

surveying the literature on a research topic using  professional databases (such as 

PsycINFO and PubMed), developing an appropriate empirical research design, 

conducting the study in an ethical manner, and analyzing and reporting their data 

and interpretations in accordance with the professional standards of the discipline. 

 

Psychology majors will develop discover and develop a personal life of meaning & 

value by:  

 

a.  understand critical variables that influence mind and behavior from the 4 core 

areas: biopsychology, learning and cognition, developmental/social psychology, chology, learning and cognor fromud



 

 

2.  Snapshot 

 

The Department of Behavioral Sciences includes majors in Sociology, Human Services, 

and Psychology.  We have one full-time faculty member in Sociology, two in Human 

Services, and three in Psychology.  In addition, several long-time adjuncts also support 

our majors.  Two practicing clinical psychologists teach our Principles of 

Psychopathology. 

 

Facilities include the Behavioral Sciences Computer Laboratory and two other rooms 

devoted to faculty and student research.  Research is supported by specialized software 

for data collection (E-Prime™, developed by Psychology Software Tools, Inc.) and 

analysis (SPSS™ and SYSTAT™). 

 

There are 57 Psychology majors, 21 Sociology majors, and 68 Human Services majors 

(May, 2010). 

 

Though not directly relevant to the Psychology major, the courses in Psychology also 

serve many other majors.  Basic Statistics for the Behavioral Sciences and Social 

Psychology are both cross-listed with Sociology.  Majors in Human Services are required 

to take three Psychology courses.  Majors in Nursing are required to take at least four 

Psychology courses, and those in Art Therapy are required to take at least four.   

 

Table 1 reports the Psychology courses offered for ’09-‘10, along with their enrollments. 
 

Table 1.  Courses, Instructors, and Enrollment—2009-2010 

Fall 2009 Spring 2010 

Course # Instructor  Level Course # Instructor  Level 

PS13001 St. James 33 PS13001 St. James 50 

PS13002 St. James 34 PS13002 Verry 16 

PS13003 Verry 35 PS13003 Verry 17 

PS13004 Verry 23 PS20101 Collinsworth 25 

PS20101 Collinsworth 26 PS20102 Collinsworth 32 

PS20102 Collinsworth 27 PS20201 Verry 18 

PS20201 Verry 18 PS20401 Collinsworth 31 

PS20401 Collinsworth 32 PS26001 Collinsworth 6 

PS260 Collinsworth 6 PS30301 St. James 28 

PS30101 St. James 8 PS30401 St. James 10 

PS31001 Bridge 29 PS30501 Verry 10 

PS31002 Crowley 30 PS31001 Bridge 35 

PS31003 Crowley 25 PS31801 Collinsworth 34 

PS33101 Verry 9 PS34001 Sparks 37 

PS34001 Sparks 23 PS34002 Fennesey 34 
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Total  397 Adjunct 3 106 





psychology graduate programs.  It is worth emphasizing that these were graduate 

programs in professional/applied psychology.  We can safely assume that graduate 

programs in experimental psychology, neuroscience, or other scientific areas would value 

research experience even more highly.  Also, though the survey is older than most of our 

current students, the emphasis on research experience has certainly not decreased. 

 

With that as prologue, how does our curriculum compare to other schools?  In regard to 

research experience, we are among the best.  Table 2 reports the course requirements in 

research methods of statistics for Millikin and for the “peer” and “aspiration” institutions 

chosen by Millikin for purposes of a variety of comparisons.  The other schools in the 

College Conference of Illinois and Wisconsin are also included.
1
  

  

Millikin is the only one of the schools that requires both basic and advanced courses in 

research methods and statistics. 

 

Millikin is among only three schools that require an empirical research capstone.  Most 

schools require a capstone, but it is usually a literature survey, rather than an empirical 

study.  Only about half (13 of 25) of the other schools even offered the opportunity for an 

empirical research capstone.  This does not mean that none of their students are doing 

research, of course, but student research is not built in to the curriculum for all students. 

 

Table 2.  Requirements in research methods and statistics.  R = required, O = 

offered 

  

Basic 

Statistics  

Advanced 

Statistics  

Basic 

Research 

Methods  

Advanced 

Research 

Methods 
2
 

Empirical 

Research 

Capstone  

Millikin University R R R R R 

       

Peer Institutions      

 Concordia College R  R  O 

 Drury University R O R R O 

 Elmhurst College R  R   

 Gustavus Adolphus College R  R   

 Luther College R  R   

 Otterbein College R  R   

 University of Evansville R  R  O 

 University of Portland R  R  O 

                                                 
1
 Some schools had a two-semester sequence combining methods and statistics.  They are listed he

 



 Whitworth University R  R  O 

       

Aspiration Institutions      

 Baldwin-Wallace College R  R R 







Table 5.  Final Course Grades in Required Core Areas—Frequency by Grade 

 

Biological Core3 

 

A A- B+ B B- C+ C C- D+ D D- F 

 

2 3 2 5 2  3 

 

Cognitive/Learning Core4 

 

A A- B+ B B- C+ C C- D+ D D- F 

 

 1   1 1 2 3 

 

Developmental/Social Core5 

 

A A- B+ B B- C+ C C- D+ D D- F 

 

7 1 2 8 5 3 5 1    1 

 

Applied Core6 

 

A A- B+ B B- C+ C C- D+ D D- F 

 

7 3 2 2  2 1   1 

 

 

 

 

 

Table 6.  Results of the Survey of Advising—Fall ’09 and Spring ‘10 

 

 

 
Survey Item N Mean 

Convience of scheduling appointment 69 4.83 

Amount of time spent with advisor during class scheduling appointment 69 4.81 

Advisor's feedback about progress in meeting graduation requirements 69 4.74 

                                                 

3
 PS303--Physiological Psychology  (PS315—Sensation and Perception not offered. 

4
 PS331—Principles of Learning (PS332—Memory and Cognition  not offered). 

5
 



Advisor's knowledge about course options or selections in the major 69 4.80 

Advisor's knowledge about course options or selections in university studies MPSL 69 4.77 

Adivsor's availability throughout the academic year 68 4.74 

Timeliness of responses to my questions or concerns 68 4.79 

Ability to answer academci or plan of study questions 68 4.69 

Knowledge about campus support programs 68 4.79 

Knowledge about cocurricular opportunites 68 4.78 



These two deficiencies will be corrected by including information about electronic 

submission and about the grading rubric in the syllabus for the Capstone.  In addition, the 

three Psychology faculty will meet to decide how to assign percentages of the total grade 

to each of the areas graded under the rubric. 

 

Beginning next year, we will likely be able to track grades of individual students in the 

research sequence to see whether there are developmental changes. 





 

 

 

Appendix 2 – 



Appendix 3 – Psychology Core Coursework Rubric 

 

Artifact 

Final Course 

Grades 

Green Yellow Red 

Biopsychology 

PS303 or  

PS315 

70% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A) 

60% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A)  

Less than 50% of 

majors achieve a 

rating of adequate 

(C) or excellent (B or 

A) 

Learning – 

Cognition 

PS331 or 

PS332 

70% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A) 

60% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A)  

Less than 50% of 

majors achieve a 

rating of adequate 

(C) or excellent (B or 

A) 

Developmental   

- Social 

PS204, PS318, 

or  PS340 

70% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A) 

60% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A)  

Less than 50% of 

majors achieve a 

rating of adequate 

(C) or excellent (B or 

A) 

Applied 

Psychology 

PS305, 

PS306, or 

PS310 

70% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A) 

60% of majors 

achieve a rating of 

adequate (C) or 

excellent (B or A)  

Less than 50% of 

majors achieve a 

rating of adequate 

(C) or excellent (B or 

A) 

 

 




