The Master of Business Administration (MBA) in the Tabor School of Business holds national accreditation
from an accrediting body approved by the Council for Higher Education Accreditation. Since its initial
accreditation in 2005, the MBA program has held continuous accreditation from the Accreditation Council for
Business Schools and Programs (ACBSP). The ACBSP has clear expectations related to both the "measurement






- SLO3 - Data Acquisition and Analysis
- SLO4 - Problem Solving
- SLO5 - Ethics

Scores from the ETS Major Field Test in MBA have also been collected and charted for the last 4 years. Please
refer to the results here.

Taking into consideration our targets for success, a few conclusions can be drawn from this data, outlined in
Standard 4- Figure 4.3:

- Most artifacts being assessed within the five student learning outcomes achieved our target for success.
However, we will continue monitoring after each unit.

- Student Learning Outcome #3, data acquisition and analysis, needs the most attention/action to take
place for improvement. All six elements in the SLO had some form of inadequacies throughout each
course and semester being evaluated and therefore, fell below our benchmark.

0 As aresult, we plan on:

including a required Business Analytics course as part of our *“core courses,”

providing online supplemental modules for students to partake in and have access to
during the entirety of their program,

continuing to provide analytical bootcamp sessions prior to our program beginning, with
extra attention given to these moving forward,

seeking out input from local employers, constituents, and alumni on gap areas to address,
getting all faculty who teach in this area in alignment with interpretation of the rubric to
ensure expectations align, and

maintaining consistency with the faculty teaching in this area.

0 We then plan on re-assessing after the above is implemented.
- Student Learning Outcome #4, problem solving, is assessed the most in the MBA curriculum. Not only
do we plan on evaluating whether we are over-assessing in this area, we need to continue dedicating
attention to the elements within this SLO by:
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getting all faculty who teach in this area in alignment with interpretation of the rubric to ensure
expectations align, and
maintaining consistency with the faculty teaching in this area.

- Overall, we see consistent gaps with:
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different faculty assessing across the curriculum; each faculty has his/her own standards and/or
interpretation of the rubric,

different faculty assessing the same course over the three years due to turnover or replacements,
some faculty assess the students as individuals, and some assess students as part of a team,

the level of difficulty/intensity differs amongst each artifact within the same SLO,



